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Utilities Complaint Form

Investigator: Carmen Madrid Phone: <<< REDACTED >>> Completion Date: 9/15/2015 8:59 AM

Priority: Please respond within 5 business days

Opinion Number: 2015 - 125429 Opinion Codes: Opinion Date: 9/15/2015 8:44 AM
Rate Case Items - Opposed

First Name: Rayner Last Name: Graeber Account Name: Rayner Graeber

Street Address: <<< REDACTED >>>

City: Meadview State: AZ Zip Code: 86444
<<< REDACTED >>>
Company: Joshua Valley Utility Company Division: Water
Ted Levandowski <<< REDACTED >>> <<< REDACTED >>>
Nature Of Opinion:
Docket Number: W-02023A-15-0315 Docket Position: Against

Insulting they would request a rate hike. Have done nothing to improve the quality of the water or install fire hydrants
so the fire department could fight a fire rather than wet down adjacent structures to keep them from also burning to the
ground. This is a perfect example of unmitaged GREED. Sure, | want a 30 % pay raise myself, but it is not coming.
Less than half of the residents ever use any water or very little, yet pay the excessive minimum and the outrageous "
service charge" for absolutely nothing. It is the resident's water, beneath our homes and we are to fund the companie's
new vehicles and retirement income. It is unconsencible. AGAINST, AGAINST, AGAINST!!!!

Notes:

Date: User: Submitted By: Note Type:
9/15/2015 Carmen Madrid Telephone Investigation

I contacted consumer and he wanted his opinion to go into the Joshua Valley Utility Co. docket No. W-02023A-15-
0315. Opinion noted and filed. closed
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